
 
 

CRUISE AUDIO TELLER (CAR) MENU 
 

Simply Call 1-888-231-9510 
At the prompt enter your account number followed by the # sign.  
You will be prompted to enter your password followed by the # sign.  
 
Identify the share or loan ID you are inquiring about or transacting business in. 

Some typical share account IDs are: 
Regular shares  0 
Money Market 30 
Share Draft 50 
LOC 987 

You can find your share and loan  IDs on your statement.    
 
Press 1 to inquire about your balance 
 Listen for the prompt and then press 
 1 for share balance 
 2  for loan balance 
 3 for list of all share accounts 
 4 for list of all loan accounts 
 5 for loan payoff 
 6 for share account year-to-date dividend inquiry 
 7 for loan account year to date interest inquiry 
 8 to return to main menu 
 9 to replay this menu. 
 * to terminate call.  
Press 2 to inquire about transactions 
 Listen for the prompt and then press 
 1 for a specific check 
 2 for the last five withdrawals 
 3 for the last five deposits 
 8 to return to the main menu 
 9 to replay this menu 
 * to terminate call 
Press 3 to conduct a transfer 
 Listen for the prompt and then  press 
 2 to make a share to share transfer 
 3 to make a share to loan transfer 
 8 to return to the main menu 



 9 to replay this menu 
Press 4 to change your audio pin 
 Listen for the prompt and then  press 
 1 to change your pin 
 8 to return to the main menu  
 9 to replay this menu 
Press 5 to replay the main menu. 
Press * to terminate. 


